Federal Air Shuttle Flight Times & Rates - 2015

Federal Air offers unique value adds benefiting Singita guests, namely:

f;m,;ta\

e Unlimited number of seats bookable for Singita guests (up until 72 hours prior to flight)
e Guaranteed pressurized aircraft for Singita guests flying between OR Tambo (Johannesburg) and Singita Sabi Sand

(Ebony, Boulders & Castleton) (except in the event of an unforeseen aircraft technical difficulty)

e Where possible, Federal Air will arrange earliest drop off at Singita lodges and latest pick up from Singita lodges to
maximize time spent on safari.

Departure and arrival times may vary by up to one hour to accommodate guests on connecting flights.

From

O.R. Tambo
International Airport

To | Flight 1 Flight 2
Departure 10h30 12h30
Singita Ebony Lodge Arrival 12h00 14h00
Singita Boulders Lodge | Adult Rate one way R3 795 R3 795
Child Rate one way R2 896 R2 896
Departure 12h30
Singita Castleton Arrival n/a 14h00
Adult Rate one way R3 795
Child Rate one way R2 896
Departure 10h30 12h30
Singita Sweni Lodge Arrival 12h00 14h00
Singita Lebombo Lodge | Adult Rate one way R3 795 R3 795
Child Rate one way R2 896 R2 896
Check-In Time 07h00 — 10h00 07:00 — 11h45

Departure and arrival times may vary by up to 30 minutes to accommodate guests to be collected from other lodges.

From To Flight 1 Flight 2
Departure 11h00 12h30
Singita Ebony Lodge Arrival 12h30 15h00
Singita Boulders Lodge Adult Rate one way R3 795 R3 795
Child Rate one way R2 896 R2 896
Departure 11h00
Singita Castleton OR. Tambo ) Arval 1230 n/a
International Airport Adult Rate one way R3 795
Child Rate one way R2 896
Departure 11h00 12h30
Singita Sweni Lodge Arrival 12h30 15h00
Singita Lebombo Lodge Adult Rate one way R3 795 R3 795
Child Rate one way R2 896 R2 896
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Guests wishing to fly on SA Airlink from Johannesburg or Cape Town are required to book their flight to Nelspruit (Kruger

Mpumalanga International Airport; airport code MQP). Singita will then arrange a Federal Air flight from KMIA to the respective
Singita property. Currently there are no connecting flights available between the Singita lodges and Skukuza Airport.

A minimum of 2 guests is required for these flights.
Times may vary according to the daily lodge & guest requirements.

From To Flight 1 Flight 2
Departure 09h30 13h15
Singita Ebony Lodge Arrival 10h30 14h15
Singita Boulders Lodge | aqit Rate one way R2 080 R2 080
Child Rate one way R2 080 R2 080
Kruger Mpumalanga Departure 13h15
International Airport Arrival 14h15
; Singita Castleton n/a
(KMIA, Nelspruit) Adult Rate one way R2 080
Child Rate one way R2 080
Departure 09h30 13h15
Singita Sweni Lodge Arrival 10h30 14h15
Singita Lebombo Lodge | Adult Rate one way R2 410 R2 410
Child Rate one way R2 410 R2 410
From To Flight 1 Flight 2
Departure 09h00 11h00
Singita Ebony Lodge Arrival 10h00 12h00
Singita Boulders Lodge Adult Rate one way R2 080 R2 080
Child Rate one way R2 080 R2 080
Departure 09h00
Kruger Mpumalanga Arrival 10h00
Singita Castleton International Airport n/a
(KMIA, Nelspruit) Adult Rate one way R2 080
Child Rate one way R2 080
Departure 09h00 11h00
Singita Sweni Lodge Arrival 10h00 12h00
Singita Lebombo Lodge Adult Rate one way R2 410 R2 410
Child Rate one way R2 410 R2 410

For guests wishing to combine a safari at Singita Sabi Sand with a safari at Singita Kruger National Park we recommend the following
inter-lodge flights. The flying time is approx. 20 minutes.

A minimum of 2 guests is required for these flights.
Flight times vary and are reconfirmed 24 hours prior to departure.

From

Singita Ebony Lodge
Singita Boulders Lodge
Singita Castleton

To

Singita Sweni
Singita Lebombo

Departure / Arrival

Flight 1
Between 09h00 and 15h00

Flight 2

Adult Rate one way

R2 125

Child Rate one way

R2 125

Singita Sweni
Singita Lebombo

Singita Ebony Lodge
Singita Boulders Lodge
Singita Castleton

Departure / Arrival

Between 09h15 and 15h00

Adult Rate one way

R2 125

Child Rate one way

R2 125
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Minimum Connection Times - O.R. Tambo International Airport Johannesburg

Arrival Connecting to Latest Arrival at ORT

e on a domestic flight Fliaht 1 Before 08h10

e on an international flight: g Before 07h40

e on a domestic flight Fliaht 2 Before 09h45

e on an international flight g Before 09h15

Departure Connecting from Earliest Departure from ORT
e on adomestic flight Fliaht 1 After 15h00

e on an international flight: g After 16h30

e on adomestic flight Flight 2 After 17h00

e on aninternational flight 9 After 17h50

Federal Air Meet & Greet Service:

e This complimentary service is available for all flights scheduled to land at O.R. Tambo International Airport after 06h00. Please
advise the commercial flight details and a Federal Air representative will meet you (your guests) off the arrival flight. Guest will
then be escorted to the Federal Air kiosk for a shuttle bus transfer to the Departure Lounge. Guests may be met as a group
should multiple passengers arrive on the same flight.

Federal Air Check-in & Lounge Facilities at O.R. Tambo International Airport:

e Guests have the option to check in either at the Federal Air kiosk situated close to the shuttle bus parking area, in walking
distance of the main airport terminal or at the Federal Air Departure Lounge, a 20-minute drive from the terminal. All domestic
shuttle flights depart from here.

e Complimentary facilities offered at the departure lounge: bar service offering tea, coffee, soft drinks and snacks, showers,
boutique shopping, Wi-Fi, baggage storage as well as secure parking.

Federal Air Shuttle Bus Transfers:
e  For guests checking in at the kiosk Federal Air offers a complimentary shuttle bus transfer to the Departure Lounge (driving time
approx. 20 minutes). This service is also available for guests returning from Singita.

Children:

e Children and infant discounts are only available for flights from/to Johannesburg
e Children 2-11 years of age on date of travel pay 75% of the full fare

e Infants 0-2 years of age on date of travel pay 25% of the full fare (on lap, no seat)

Luggage:

Guests travelling on a Federal Air shuttle flight are entitled to 1 free piece of checked luggage and 1 small carry on item.

Suggested luggage size: 40cm x 30cm x 60cm (16’ x 12’ x 24’), packed in soft (all-sides) luggage/duffle bags with no rigid sides.

Maximum weight: checked luggage 20kg (44Ibs); hand luggage 5kg (11Ibs)

Should the luggage exceed the above limitations and Federal Air is not able to fit it in a complimentary luggage storing facility is

available at the Federal Air Departure Lounge at O.R. Tambo International Airport.

e To accommodate additional luggage on a flight an additional seat must be booked in advance. Extra luggage allowance 60 kg;
size and type of bag(s) as per above.

Cancellation Policy:
e Inthe event of a reservation being cancelled the following cancellation fees will apply:

From date of travel Fee Amendment to a booking Fee
30 to 15 days 15% Date change (within 72 hrs of travel) R750
14 to 8 days 50% Time change (on day of travel) R250
7 to 4 days 75%
31to 0 days 100%

Please note:

e Federal Air offers a Shuttle Service and is not a scheduled carrier.

e Routings as well as departure and arrival times may vary depending on actual lodge and guest requirements as well as landing
conditions.

e Flights to all Singita lodges will stop over in the Sabi Sand and it may be necessary for guests to change planes before their
onward journey.

e The Satara airstrip is used for flights to and from Singita Lebombo & Sweni Lodges. Due to restrictions, no flights may depart
before 09h00 or land after 14h30.

e All prices and times are subject to change without notice.
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